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SEMESTER [INTRODUCTION TO SOCIAL WORK PROFESSION - PSW701S

Unit I

Social Work: Concept, Definition and Historical development of Social Work in U.K,
USA and India; Related Concepts: Social Service, Social Welfare, Social Security,
Social Defense, Social Justice and Social Development. Social Work Theories:
Theory, Problem Solving and Gestalt Theory.

Ethics. Professional Social Work and Voluntary Social Work sciplinary
Nature of Social Work & its Relationship with Other Profes Professional
Associations, Problems faced by the Social Work Professio

Unit II Xxo
Social Work as a Profession: Objectives, Philosophy, Principles, Mzh% ues and

Unit I1I
Fields of Social Work & Settings of Practice: Family W(&JChild Welfare, Women’s
Welfare. Youth Welfare, Welfare of the Aged, R? of Social Worker & Methods of

Social Work Practice in these Settings: Com mdustries, Hospitals, Schools,
Correctional Institutions, Rehabilitation Insti'%.

Unit IV %@

Sociological Concepts: Society, Co ity, Association, Institutions, Social Group -
Types and Functions; C ocesses: Accommodation, Acculturation,
Assimilation, Diffusion, Cultural nflict, Cohesion, Integration, Cultural Lag,
Cultural Change; Social Stratification - Caste and Class System. Social Change:
Urbanization, Industriz;gz ' Modernization, Sanskritisation. Social Control and

Social Deviance: NoWk ays, Mores, Customs.

UnitV

Social Proble% India: Poverty, Over Population, Beggary, Illiteracy,
Unemployn% der employment, Corruption, Housing and Slums, Communicable
Dise sem IDS, STD. Infidelity, Nepotism, Terrorism, Communal and Caste
[ssues, ur Killing, Child Trafficking, Dowry, Mal-Nutrition, Problems of
Vulnerable Groups: Women, Children, and Aged; Physically Challenged, Alcoholism
@){ug Abuse, Environment Issues: Climate Change.

XT BOOK
Bhushan, Vidya & Sachdeva D.R.: An Introduction to Sociology, Kitabmahal,
Allahabad, 1995.
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SEMESTER |- SOCIAL CASE WORK- PSW7035
UnitI
Case Work: Meaning, Definition, Historical Development; Scope and limitations, Its
importance and Relationship with other methods of Social Work. Values - Worth
and Dignity of Clients; Basic components of Social Work - Person, Problem, Place
and Process and Principles of Social Case Work. ®

Unit II

Case worker-client Relationship: Meaning and its importance. Charact & of
Professional relationship: empathy, Sympathy, Transparence, Counter
Resistance, Sustaining the relationship, Genuineness, Unconditional Positi
and Self Disclosure.

Unit II1

Case Work Process: Intake and Exploration: Analysis and asse
Diagnosis, Formulation of goals, Prioritization of Need
Use of Contracts; Intervention: Counseling and use of S
Techniques of Direct Influence; Importance of involv
the entire Process.

Unit IV \

Approaches to practice: Psychosocial, Functional, Problem Solving, Crisis
intervention; Electic Model for P cti se. work Interviewing: Principles,
Techniques and Skills. Casework Re [ypes of Records, Record Maintenance.

Recent Techniques Social Work Practi ga, Meditation, Hypnotism.

t - Psychosocial
ment of Action Plan,
rtive and Reflective

UnitV

Case Work Practice: Typical P%IS of Clients and Case Work Practice with them

in the following areas. Correcti Institutions, Schools, Industries, De-addiction

and Detoxification Cen r%me for Differently Abled, the Aged, Terminally Ill

People, Persons in with HIV/AIDS and STD and their Families. Handling

Stigma & Discrimi

TEXT BOOK

Banerjee G.R.: P on Social Case Work - TISS Bombay (1972)

REFERENC

1. Hollis ence: Case work - A Psycho-social Therapy New York: Random House; 1964

2. P%@: Social Case Work - A Problem Solving Process, University of Chicago Press,
Chicago, 1957.

Robert, Robert & Nee(eds) Theories of Social Case Work, University of Chicago Press,

Chicago, 1970.
% mms, Noel: Recording in Social Work London, Routledge & Kegan Paul; 1972.
. Timms, Noel: Social Case Work: Principles and practices, London, Routledge & Kegan
Paul; 1972
Mathew, Grace: Social Case Work Bombay; Tata Institute of Social Sciences, 1985.
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SEMESTER I- SOCIAL GROUP WORK - PSW703S

UnitI

Social Group: Definition, Characteristics, Types of Groups and Functions of a group;
Stages of Group development, Basic Human Needs met by groups at different st

of group development. Group Processes Bond, Acceptance, Isolation, Rejecti

group formation, Withdrawal and control. \

| O

Group Work: Meaning, Definition, Purpose and Models of Group Historical
Development of Group Work; Principles of Group Work; Grou ork Process
Intake, Study, Diagnosis, Treatment, Evaluation and Termina ollow up work.

Group Work and Therapeutic Approach: Behavior M
Emotive Therapy, Family Therapy. Assertive behavio

herapy, Rational
es and Manners

Unit II1

Programme Planning: Meaning and Definition 0% mme, Principles and Process
of Programme Planning and the place agency i gramme planning; Programme
Laboratory - Values and techniques: G ing, Dancing, Dramatics, Street
play, Puppetry, Mime, Group discussi % , Excursion, Psychodrama, Socio-
drama, role play, Brain Storming, Ca lanning and Conducting Camps.

Unit IV
Skills of Group Worker - I Usgﬁlome visits and collateral contacts, Leadership:

Concepts, Definition, L\a istics and functions, qualities of leader, Types and
theories of leaders ing for leadership; Sociometry and Sociogram. Group
Work Supervision: , purpose tasks, types and functions.

UnitV Q

Skills of Gr % - II: Group Work Recording: Meaning, purpose, principles,
process ummary Records, Group Work Evaluation: Meaning and its place in

Application of Group work method in different settings: Correctional institutions,
hools, industries, De addiction and detoxification centers, Home for physically
ged, the aged terminally ill people, HIV/AIDS patients and families.

GrouN teps in Group Work Evaluation and Criteria for good Group Work.

XT BOOK
Bluementhal H.L: Administration of Social Group Work, Association Press, 1948.
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SEMESTER | -COMMUNITY ORGANIZATION AND SOCIAL ACTION - PSW704S

Unit I

Community: Meaning, Types and Characteristics; Community Power Structure and
Minority groups. Community Dynamics: Integrative and Disintegrative Processes in
the Community. Leadership: Definitions, Types and Qualities; Leadershi ®
different types of Communities, Theories of Leadership.

Unit II 0

Community Organization: Concepts, Definition, Objectives, Philo roaches
and Principles; Community Organization as a method of Social ommunity
Welfare Councils and Community Chests.

Unit II1
Methods of Community Organization: Planning,’ Educ n, Communication,
Community Participation, Collective Decision Making, lvement of groups and

organization, community organization as an a lr“to community development.
Contemporary Modalities of Community Organization such as promotion of moral

values, Awareness Creation based on %

Organisations, Resource Mobilization, Co-o@r;ltion; Skills in community

Unit IV

Phases of Community Organi io@sessment of community using PRA, Study,
Assessment, Discussion, ‘%zation, Action, Evaluation, Modification,
Continuation; Community study; Community Organization in emergencies like Fire,
Famine, Flood, Drougrks Lg'?"quake and War; Community Organization at Local,
0

State and National % unity organization in Rural, Urban, Slum and Tribal
Areas. Q

UnitV

Social Action: nition, Objectives, Principles, Methods and Strategies; Social
Acti Q(; od of Social Work; Social Action and Social Reform and Social
move aul Alinsky’s and Paulo Freire’s Methods; Process of Social Action;
Scope for Social Action in India; Role of Social Workers in Community Organization

: Q‘Sgcial Action.

XT BOOK
Ross and Pain; Community Organization.

REFERENCES
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17. Murphy Mov: Social Action, Asi blishing House, Bombay.

SE - PSYCHOLOGY EPSW705S
ECTIVE -1

Unit 1

Psychology: Definition,\Pg?logical Approach to understand Human Behavior.
Introduction to rowth and Development, Developmental Stages,
Developmental t . he Beginning of life: Human Reproductive System:
Fertilization, Deli re and Postnatal Care. Developmental Periods: Infancy,
Babyhood. Ch% Puberty Adolescence, Adulthood, Middle Age and Old Age;
Physical In Emotional and Social Development.

Unit

Persm: - Definition, Types of Personality, Factors influencing Personality.
rception: Concept and Principles, Factors influencing Perception, Social

% ption. Measurement of Intelligence. Self Esteem and Self Efficacy. Self
areness and empathy through SWOT Analysis, Johari Window. Positive Attitude

towards oneself and others.

Unit 3

@
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Attitude: Definition, Formation of Attitude, Measurement of Attitude. Concept of
Adjustment and Maladjustment, Stress, Frustration and Conflict Sources of
Frustration and Conflict, Types of Conflicts. Responsible Sexual Behavior.

Unit 4

Abnormal Psychology: Concepts of Normality and Abnormality, Causation of M@‘
[llness, Neuroses, Psychoses, Measures to promote Mental Health - Classificatio

Psychological Disorders. Defense Mechanism \0

Unit 5 fb
Developmental Disorders- Anxiety related Disorders- Conduct % s Epilepsy,
a

Learning Disabilities- Scholastic related Problems. Person ders, Suicidal
Tendencies. Rehabilitation. The role of Social Worker as a ember of Mental

Health Professionals @
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SEMESTER |- CONCURRENT FIELD WORK — | - PSWF1

Field Work Components:

1. Observational Visits -The first year students dyttime first semester go for observational
visits to various settings: Medical & Psychiatituyral Community Setting, Slum Visits
Industrial Setting, Correctional Setting and TriBafting.

Street Theatre training

Rural Camp for a week x
Laboratory Experience in Social Work Practice vittlividuals, Group @w unity
Seminar on Current issues — organized in groups.

The students spend two days in a week and expaztgaend a mini ur@ours per week

in the field.

Every week the students write a report of theivéets and concerned field work
supervisor on Mondays. The supervisor conduct'evihimhl(sand conference every week

akrown

regularly.

At the end of the semester Viva Voce is condu h{xternal examiner and marks are

awarded. The CA mark - 40 and the SE mark %
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SEMESTER II- SOCIAL WORK RESEARCH AND SOCIAL STATISTICS PSW806S

Unitl

Social Work Research: Meaning, Definition, Types - Qualitative, Qualitative and
Mixed, Purpose of Research, Social Research and Social Work Research. Scientific
Method: Nature, Characteristics, Purpose and Steps, in Research Process; Conc @
Operationalisation of Concepts, Variables and its Types, Hypothesis: Sour
Formulation, Attributes of Hypothesis and Types. Review of the Litera&

Unit II
Research Design and Sampling: Types of Research Design: Explor escriptive,
Diagnostic and Experimental. Formulation of Research P Sampling:

Definition, Principles, Types and procedures; Pop @ and Universe,
Measurement: Meaning, Levels of Measurement: NC, rdinal, Interval and

Ratio; Validity and Reliability: Meaning and Types.

Unit II1

Sources and Methods of Data Collection: Sour %ry and Secondary; Research
Tools: Observation, Survey Methods: Inte uide, Interview Schedule, and
Questionnaire: Construction of Questi n%h rview Schedule - Concept, Types
of Questions, Question Format a K ce of Questions. Advantages and
Disadvantages, Pilot Study and PreG

Unit IV

Preparation of Resear%hPSP posal, Financial, Time and Personnel Budgeting; Data
Processing and Analy :%ting, Coding, Code Book preparation, Frequency
distribution, Tabu Diagrammatic Representation of Data: Types, Report

writing and Re ing; Agencies involved in Social Research; Ethical
Considerations i | Work Research; Limitations of Social Work Research.
UnitV

Soci tics: Statistics: Meaning, Use and its Limitations in Social Work
Research, . Descriptive and Inferential Statistics, Measures of Central Tendency:

Arithmetic Mean, Median and Mode, Measures of Dispersion: Range, Standard

eviation and co-Efficient of Variation. Tests of significance: ‘t’ Test, Chi-Square

ANOVA. Correlation: Meaning, Types and Uses. Karl Pearson’s Coefficient of
;:>>rrelation and Rank Correlation.
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TEXT BOOK
Kothari C.R: Research Methodology
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4. Gupta S.P.: Elementary Statistical Methods, Sultan Chand & Sons, elhi,

9th Ed., 1992. th
Nachmias & Nachmias: Research Methods in the Social S t.Martin’s
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Singh Y K, Bajpai R B: Research Methodology - Data P ion.
Singh Y K, Bajpai R B: Research Methodology Teg@and Trends.
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17.Young, V. e.»1975. Scientific Social Sunad Research. New Delhi: Prentice
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SEMESTER II - SOCIAL WELFARE ADMINISTRATION - PSW807S

UNIT 1

Human Service Organizations - Features - Non-Government, Non-Profit making and
Self -Governing. Types of HSO -By Orientation, Levels of operation and Focus.
National Policy on Voluntary sector (2007). Organizational structure %0
characteristics of Human Service organizations. Approaches to Organizatio
Management - Bureaucratic model, Human Relations model and Syste&

UNIT 2

Basic Administration Processes: Planning, Organizing, Staffi %Directing.
Elements of Directing - Supervision, Motivation, Leadership, munication,
Monitoring and Evaluation. Elements of Democratic Ad& ion -Delegation,

Decentralization and Participation.
UNIT 3 Q}

Personnel Administration: Manpower planning, Job design, Induction, Training, Staff
welfare and Service conditions. Managemen bkctives as applied to HSOs.
Supervision. Organizational climate. Publi ations and Networking.

\nting and Auditing. Banking Procedures

f Accounts and Financial Documents and
ources, Grants in Aid. Administrative skills -
es of meetings. Maintaining Records and Data

UNIT 4
Financial Administration: Budgeti
& Practices. Maintenance of
Records. Mobilization of Fina

Writing reports, letters and m
Banks. \

UNIT 5 Q
Procedures in ng an Organization - Societies Registration Act, 1860,

Charitable Tr Act, 1912, Section 25 of Indian Companies Act, 1956. Foreign
Contributio Regulation Act - 1976. Exemption from Income Tax.
Administrative. Structure - Memorandum, Bye laws, Constitution, Functions and
respo @es of governing board, committees and office bearers. Administrative
structure. at the Central, State and Local level. Social Welfare Departments.
ogramme of Central Social Welfare Board and state Social welfare Board.
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SEMESTER II SOCIAL POLICY AND SOCIAL PSW808
LEGISLATIONS

UNIT -1
Social policy: Meaning, Scope, Objectives and Types - Social Welfare policy -
Indian Constitution: Fundamental Rights and Directive principles of State P IQ ®
Social Policy and Planned Social Change. {

UNIT - 11
Policies and Programmes in India - Education, Health, Housin onment,
Social Security, Employment, Family, Child, Women, Elde bled and

Backward Classes.

UNIT -11I
Social Legislation: Meaning and Scope, Major So %ations, Indian Penal
Code, Family Courts, Lok Adalats, The Legal Aid, Public Interest Litigation and
Right To Information Act (2005).

UNIT -IV 2{
The Special Marriage Act 1955, Dowr ohibition Act 1986, Adoption and

Maintenance Act 1986, Juvenile Justi 86, Child Labour Abolition and
Regulation Act 1986, Bonded Lab\ ition Act 1976.

UNIT - V Q
Protection of Civil Rights gct . Prevention of Immoral Traffic Act 1986

Protection of Consumer Act. . Transplant of human Organ Act 1994, Tamil
Nadu Prohibition of E easing Act 1988, Tamil Nadu Prohibition of Ragging
Act 1997, Domestic Violence ACT, 2005, NREGA 2005, RTE 2009.

Reference:

1. Chatvervedi, A. 84. Rights of the accused under Indian Constitution. Deep
and Deep.Delhi.

2. Constitu% ndia. 1991. New Delhi: Govt. of India.
3. Don ;D & Chapman, Valeris: Social Policy and Administration.London:
G;XU en and Unwin
4. Encyclopedia of Social Work. Vol. I & III
Gangrade K D. 1973. Social Legislation in India. Bombay: Popular Prakasam.
% ir, T.Krishanan (ed): Social work Education and Development of Weaker
Sections. Madras: Association of Schools of Social Work in India.
7. Nation Law School. 1991. Select Materials on public Legal Education. National
Law School of India University. Bangalore.
Velayutham, K.Shanmuga 1998. Social Legislation and Social Change. Chennai:
Vazhga Valamudan Publishers.
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SEMESTER II DISASTER MANAGEMENT EPSW809

UNIT-I
Disaster: Meaning, Concept and related concejdastdr, risk, Hazard. Models of disaster -
crunch model and release model. °

UNIT-II \
Types and Effects of Disaster. Natural disastdeteorological: Storm, cycl e.o gical:
Avalanche. Telluric: Earthquake. Man made devast Effects: Physical ial,“economic,
psychological, spatial. '6

UNIT-III
Participatory Assessment of Disaster Risk stepsepgration, ha essment, vulnerability
assessment, capacity assessment, key informanti@ws an r@ ing.

UNIT-IV
Disaster Management and Phases. Pre-disastererfion, Preparation, education vulnerability
and preparedness. Actual disaster: Contingemoyf-$erm and long term plans, search, relief,

rescue, recovery and restoration. Post disaﬁte%{ n'and commemorations.
I

UNIT-V
Role of social workers and voluntar Q’ asocial work professionals at different
ith-otpeofessionals, working with government and

levels: Resources mobilization, working
voluntary organizational. Volun @ ies wogkon disaster management.
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3. Blaikie P, C Davis | and Wisner B. 2004.ri8k: Natural hazards, people’s
Vulnerabilit aster. London: Routledge.

4. Carter I. -=Preparing for disaster, PILLARSd&u Tearfund UK. Order from
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5. Carte 03. Mobilising the community, PILLARSuide, Tearfund UK. Order from
roots@tearfund.org or download fromwvw.tearfund.org/tilz
wesh ande, B.G. 1996. Earthquakes. Animals and Kargaon : JAC Trust.

eijmans A and Victoria L 2001. Citizenry-Basedldevelopment-Oriented Disaster
esponse. Philippines: Centre for Disaster Prejnass.
. Mohan, Munasinghe and Clarke Caroline. 1992. Dasd2revention for Sustainable
Development, Economic and Policy Issues. Genéimld Bank
9. Tearfund UK. 2004. Development and Risk Reduditotine Indian State of Andhra
Pradesh: A case study
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SEMESTER Il - COUNSELING: THEORY AND PRACTICE - EPSW810S

Unit I

Introduction to Counseling: Meaning, Definition, Needs, Importance of Counseling
and Professional Counseling. Basic Principles of Counseling: Participation,
Individualisation, Confidentiality, Communication, Acceptance, Self-Confidence,
Awareness and other Principles Governing the Counseling Relationship.

Unit II \0
Counseling Process: Interview and its Significance in Counsel -+ Use of
es

Observation in Counseling and Understanding of Emotions in Co Theories
of Counseling: Psychoanalytic, Adlerian, Client Centered, Beh al, Rational
Emotion, Reality, Gestalt, Transactional analysis and Elect §

Unit III

Types of Counseling: Individual Counseling, Group C&ing, Marital Counseling,
Student and Industrial Counseling. Techniques..of group Counseling, strategies,
Structure - Barriers to Effective Counseling Se %&unseling Evaluation.

Unit IV ; ’

Family and Marital Counseling: Fam - Factors affecting Communication in
families - Marriage and family; Ai pes of Marriage; factors contributing to

marital conflicts - Family Counsel arital Therapy; Pre - Marital Counseling -
Approaches to Marital therap

Unit V \
Components of Effective.Counseling: Personality of the Counselors, Skills, Role and
functions of cou Schools, Colleges, Industries, Family, Hospital and

Rehabilitation I
be practiced
Relations,

n. Application of Test: The following standardized test must
nseling settings. Personality, Intelligence, Interpersonal
,  Anger, Self-Esteem, Anxiety, Assertiveness, Depression,
tal Health and Family Intensive.

@



BATCH | 2015

REFERENCES

1.

2.

o

0.

10.Windy, Dryden, 2002 Handbook 1
Delhi. \

James H Hansen, Robert H Rossberg: Counseling Theory and Process, Allyn &
Bacon, 1993.

Marshal T.F & Rose. G: Counseling and School Social Work, John Wiley & Sons,
NY.

. Currie, Fr.J, 1989 Barefoot Counselling - A Primer in building relatio @‘

Asiam Trading Corp. Bangalore, India.

Egan, Gerard, 2006 The skilled helper: A problem management an ty,
Develpoment Approach to helping, Wadsworth publishers, Boston, USA

Hough & Margaret, 2006 Counselling skills and theor 0 Arnold
publishers, UK Lapworth, Phil, 2001 Integration .in ing and
Psychotherapy: Developing a personal approach, sage publica , New Delhi.
Mcleod & John, 2003 Introduction to Counselling, Open ity press, UK
Mearns & Dave, 1999 Person- Centred Counsellin 'n@n, Sage Publications,
New Delhi, India <

Palmer, 2004 Counselling, The BAC Counselling re , British Association for
Counseling,Vol. 1 & 2,Sage publications, New.Delhi, India

Rao, Narayana, 2003 Counselling and C"c 3 &, Tata McGraw Hill, New
Delhi.India Sanders, 2002 First steps in Counse ing, PCCS Books Ltd, UK.

ual Therapy, Sage Publications, New

C



BATCH | 2015

SEMESTER Il -CONCURRENT FIELD WORK Il - PSWF2

The first year students during the second semgstéor practice based social work for two days
in a week and expected to spend a minimum of 15shoer week in the field.

The first year students are placed in villages aspitals or schools or NGOs or gov ent
offices or counseling centers or welfare organaretior service organization for a seri r.

During the placement they have to practice allghmary methods of social K has to

complete 5 cases in casework, one group followlhtha stages of group w e with at
least 10 sessions which include the formation, ngmifixing of objecti organizing
programmes based on the objectives, evaluationioreetry and. so and in the

community conduct common programmes or solve ameiss the y following the
principles of community organization and sociai@tt

Every week the students write a report of theiivéets and sub he concerned field work
supervisor. The supervisor conducts individual gradip conference every week regularly.

At the end of the semester Viva- Voce is condubge%x‘miners, one being an external

examiner and the other would be the supervisa%



